
4T PRODUCTS WARRANTY

Warranty Period
4T Klaipėda, UAB (“4T”) frames and forks are guaranteed against all manufacturing defect(s) for a period of five 
(5) years from the date of purchase. During this Warranty period, 4T will: without charge, replace or repair at its 
sole discretion. Frames and forks replaced or repaired in accordance with this Warranty will be covered for a 
period equal to the remaining portion of the Warranty of the original equipment. The Warranty time period is 
from the date of original purchase, and applies only to the original owner, and does not transfer to any 
subsequent owner(s). This Warranty is valid only with the 4T 5-YEAR WARRANTY CARD together with the 
original dated sales invoice/receipt. This Warranty does not offer cash refunds.

Warranty Exclusions:
 Warranty terminates upon removal of the serial number from the frame and/or fork;
 Warranty terminates if the 4T product(s) is/are used for activities other than those for which the 

product(s) was/were designed.

This Warranty Does Not Cover:
 Any damage resulting from normal wear and tear: including (but not limited to) paint, clear coat, sand 

blasting, decals, stickers;
 Shipping charges incurred as a result of any claim/application of the Warranty;
 Cost of labour related to the assembly/disassembly/reassembly of any part(s).

The Warranty Does Not Apply If:
 The damage(s) were caused by a fortuitous event;
 The bicycle was not purchased from an Authorized 4T Retailer;
 The bicycle was not entirely assembled by an Authorized 4T Retailer;
 The bicycle was repaired by anyone who is/was not an Authorized 4T Retailer;
 The bicycle was used for an activity other than that for which it was designed;
 The bicycle and/or its components were subject to abusive use, negligence, abnormal and/or excessive 

use, or was involved in any accident(s);
 The frame is too-small for any actual user;
 The frame and/or its components were modified (including, but not limited to: polishing, structural or 

mechanical modification or addition, stripping, sanding, strain hardening, etc.);
 There was continued use of the bicycle after it was damaged;
 You are not the original owner of the frame or fork.

Concerning Any Event Of Accident
The 4T repair/replacement policy applies exclusively to the initial buyer.

4T assumes no liability: in the event of any property damage, and/or for any moral or bodily injury to any user, 
the buyer, or any other person, resulting from any use of a 4T frame, fork, or any of its components.

Except as otherwise limited, or expressly forbidden by law: regarding any other condition or guarantee/Warranty 
(express or implied), whether based in law or by established commercial customs/usage, including (but not 
limited to) any guarantee (express or implied) of merchantability or fitness/suitability for a particular purpose, 
4T is not responsible for any damages in which the amount exceeds the actual original purchase price of the 



bicycle, and furthermore, for any particular, incidental or consequential damages that may occur in connection 
with the said bicycle.

With regard to the exercising of rights resulting from this Warranty or at law, the buyer of any 4T frame or fork 
agrees to elect domicile in the judicial district of the Republic of Lithuania, as the appropriate, sole, and 
exclusive jurisdiction for any/all claims and/or legal proceedings.                                             

Procedures
Warranty service will be performed by 4T. For any Warranty claim to be considered, the bicycle must be brought 
to an authorized 4T retailer, or directly to ‘4T’, in assembled condition AND accompanied by both the original, 
dated sales invoice/receipt AND 4T 5-YEAR WARRANTY CARD. 4T is not responsible for any dealer’s labour 
charges for components assembly/disassembly/reassembly when a frame/fork is replaced.

Shipping to and from an authorized 4T retailer, or 4T, is the responsibility of the purchaser. Any additional 
freight, duties, taxes, or other charges are the responsibility of the purchaser.

4T will have the option in its sole discretion of either repair or replacement for any defective product. In the 
event that 4T elects to replace a defective frame, a new frame of equal or greater value will be provided.  The 
new frame may not be the same as the model originally purchased.

Any products returns that are received without BOTH the original, dated sales invoice/receipt AND valid 4T 5-
YEAR WARRANTY CARD will be refused. 4T will not be responsible for any shipping charges associated with 
returned shipments.

Please contact 4T directly for: Warranty service, Warranty claim, or returns, at: 
warranty@4t-bikes.com

Warranty provided by:
4T KLAIPĖDA UAB
J. Janonio 27
LT-92244 Klaipėda
Lithuania


